
REQUEST FOR PROPOSAL (RFP)

Towing & Recovery Seruices

for

the Town of Monrovia, Morgan County, Indiana

and the Monrovia Police Department

ISSUED: July 25th,2023

PROPOSAL DEADLINE:

August 21s.r2023

4:00 pm (eastern)



RJ'P GUIDELINES

The Town of Monrovia, by and through its Governing Body, (collectively the,,Town,, or*Monrovia") is requesting proposals for the Monrovia Police Department Towing and
Recovery services contract. The proposals shall be submitted to the Town of Monrovia,
Attention: M o n ro v i a P o I i c e D e p a r tm e n t, 60 s. church street, p.o. Box 400
Monrovia, lN 46157 on or before August 2lst,2023,at 4:00 pm eastern.

Proposals must contain complete responses, be submitted in triplicate with the ollicial RFp bid
form and delivered on or before the date, time and location specified above. All proposals
received after that deadline will be returned unopened and wilt not be considered. The 111lp
and proposal submission documents are located at: Monrovia.in.gov/forms/.

Proposals do not need to be accompanied by a certified check or other evidence of financial
responsibility.

All questions pertaining to the RFP for Towing & Recovery Services must be submitted in
writing to:

RFP Proposal Contact: Town Marshal Matt Wright
RFP Proposal Email: mwright@monrovia.in.gov

Questions must be submitted by August l4thr2023 at 12:00 pm eastern.
Responses to timely questions will be responded to within 24 hours (excluding holidays and
weekends).

Any changes to the RFP will be in the form of an addendum and posted on the Town of
Monrovia's website, https ://mon rovia.in.gov/

Monrovia reselres the right to reject any or all Proposals, or to waive any technicalities,
discrepancies, informality, or irregularity in any proposal received, and io accept the proposal
which is most advantageous to the Town of Monrovia, taking into consideration price and other
factors set forth herein.

Monrovia reselTes the right to engage in discussions with, and obtain best and final offers from,
responsible offerors who submit proposals determined to be reasonably susceptible of being
selected for award.

Under Ind. Code $ 5-22-9-5, proprietary information included with a proposal, such as trade
secrets and financial information, is not required to be made availabte for public inspection.

Monrovia does not discriminate in admission, access to, treatment, or employment in its
programs and activities.



Towing and RecoverY Services RFP

Scope of Services:

The Contractor shall provide all towing, recoyery and sewices forvehicles and equipment impounded

by the Town of Monrovia Police Departrnent ftnfpOt for all requests made by an authorized

ripresentative of MNPD within the iown limis and beyond the Town limits if Contractor is

zummonedby MNPD diqpatcher or police officer.

) Towing consists of but is not limited to: uly and all labor tbat results from hooking up,

hoistin!, winching, and towing away a pa*ed vehicle. This includes, but is not limited to,

such services as: taining entryto the vehicle, straigbtening tbe front wheel, tying the steering

wheel, releasing the brake, and disconnecting the transmission

D Such services include tow trucks(s), tacto(s), trailer(s), equipmeut(s), qualifed driver(s), and

all fuel maintenance, repair3, permiS and any other items of expense or equipment nec€ssary

to complete towing services and cleu up as required at each scene.

D If a vehicle cannot be towed in a normal fashion, towing inctudes auy and all labor, necessaq/

to "float" the vehicle.

) 'lVhen zumrnoned by the MNPD dispatcher orpolice officer to the scene of an accidenf

Contractor shall tow the vehicle to any destination selected by the owner or oPentor

thereof, unless such person is unable to state a location due to injury or aEest' or the

owner or operator does not care to state the location to which the vehicle is to be removed.

If such disability does exist or the owner or operator of tbe vehicle does not state a desired

destination, Conhctor shall tow and remove such vehicle to Contractot's autborized

storage lot or facility, or, at the request of MNPD, to any Town'owned facility

designated by the MNPD officer at the scene.

the investigating offrcer on the scene, a haffrc hazard exists, then the owner or operator

of a vehicle may select a wrecker of his or her own choice to remove the vehicle if that

wrecker can arrive on the ssene within thirty (30) minutes afterbeing 5"mm6ned. If the

investigating police officer determines that no traffic hazard exists, then tbe owner or

operator of a vehicle may select a wrecker of his or her own choice without the response

time requirement.



D contractor shall not proceed to or arrive at the scene ofan accident for the purposeof attempting to secure a tow without first being summo*c,o thst location by theMNPD dispatcher or a police officer.

D when summoned to the scene of an accident forthe pupose of towing a vehicle,
ollect all debris from the ,Ur.t -a

t, including but not limited to: auto
oil, radiator & hansmission fluids).

D contractor shall use dollies if the vehicle is mechanically disabled to the extent itcan't be towed, if it is the standard method for towing per manufact'rerrecommendations, or if&e investigating officer on the scene requests tbe use ofdollies at any accident scene.

) Aoy imporurded vehicle shall be held and protected at contractot's authorizedstorage lot or at a storage lot designated bv rnrpp ii appricable, untit it is ei0rerclaimed by the oumer or otherwise iisposed of,

) contactor shall be open for operation and provide the services provided in thisAgreement on a twenty-fo.r (2o hours per day, seven (?) days per week basis.
D No guaranteed minimum or maximum purchase quantities are either stated orimplied by this Agreement.

d services for MNpD vehicles and other
be willing to hansport disabled MNPD or
hop of the Town's choosing. Conhactor
for all services provided to MNPD or

D contractor sha[ assist in the reconstruction of accidents when requasted byMNPD, and be anailable, upon request, to testiry in court.

D contactor agrees to allow cancellation of service calls at no charge to the Tounr orto the vehicle owner.

photo tD and proof of
the owner of the vehicle

cle is allowed to be towed out on a flatbedTow Truck' If someone other than the owner of the vehicle is requesting a vehicle
ovide notarized documentation from the

obain the vehicle. A|l vehicles that are
ents copied and attached to the release



o proofoflnsunance

o Vehicle Registation

o Photo Identification (State or Government provided ID)
o Monrovia police Deparrnent Lock-LJp consent for vehicre rerease (ifapplicable)

o powerofAttomey (if applicable)

D If the owaer's trutt t licenses is suspended, he/she must have a second liceoseddriver to obtain a vehicle release prwiding he/she t ur" ,uuritted proper ownerdocumentation

f[st received writteu confirmation from the Torm that all fures, costs and fees owed tothe Town have been pard to the Town.

D conhactor will report daily all police impounded vehicles for 6afrc relatod"abandoned' and accident impoun& to the Monrovia police Depar8rent RecordsDivision.

D Information for each impounded vehicre wil incrude the foilowing:
o Year

o Make

o Model

o Color

o

o

o

o

Location oflnpound

Officers ID orbadge number

Time oflmpound

Last 6 digits ofthe VIN

removed from the scene when
sentative.

entiary or investigative reasons by

ulrst be authorized bv the rovrn Marsbar 
". 

ni:T;H:: il:m::*'vehicle



o other vehicles may be released without formal authorization from the TownMarsbal or his designee.

Indemniflcatlon:

I*gal:

Safety:

e he sole responsibility of the Contactor and ib
tor shall ensure 0rat their personnel, sub-
county, Town and local laws and

Term ofAgreement:

The term of this Agreement sha' be two (2) years and shalr commence upo' execution.
Hours of Operation:

ffi:?m'l;ililffi he services inctuded in thisAgreement

holidays). 
\- -' -v3 r (regardless ofany federal orstate

Towing & Recovery Services:

Conbactor wi
potice officer 'g:|ilff"Iffi1 bv a MMD dispatcher or

cles, equipmenf and



Property &om the scene to the conhactor's storage facility or otber designated facility identifiedbya MNPD dispatcher, officer or Town agent.

f,'aclllty:

ConFactor shall have access te outdoor storage lot for thesecure storage and safekeepir 
est of the MNPD dispatcher orany MNpD police officer. Su

In addition" Contractor shall I area to store 30 vehicles.

racilitv d;.-';;;sh to stor€ four vehicres when MNeD.Jr";::T":oJI*:jl"rtL. *necessary for the preservation ofevidence.

contractor agrees to,:Y: g-1t iF storage lots and offices that are accessible to the pubtic andare in compliance with rifle III of the eiericans with pisaiilities Act of lgg0. Failure rocomply with the Americans with Disabilities Act will be cause for termination of this contract.
conhactor shall provide a safe place on ib premises for secuing items of personal property thatare found inside an impounded vehicle towed to is storale t"l;; shall maintain a procedure forproPerly identiSing such property as belonging to any Jttri" u"nirf" being stored"
Tow Truck Speclfi ca6ons:

Available for use by the Town at a[ times, the conhactor agress to keep a minimum of

wi& l towing capacrty up to and i6slu.ting ttventy+ix

o nl^t:f-":::y *."#t be a.'fratbed,ltow truck or have other equipment
necessary to 'noat" or tow a vehicre rurabre to be towed on its owntireVwheels, and

F The contractor must also have one fifty (50) ton o rotator (heavy wrecker) orhave access to this ttuough 8n agrcement with uro r towing company.

D conuactor agrees to maintain all units in good operating condition at its oqm expe,oe.
) Tbe narne and address of conbactor shatl be clearly displayed on both sides of allof its tow trucla and other towing equipment.

Tqw Truck Equlpment:

Bach tow tuck will be equipped with the following:
) Two-way system operating on a commerciar frequency for the sore p'rpose of
\ communicating with the towing company,s base station
' Atr equrpment required to crean up debris at the scene:o Tractors, tailers, stoeet s*iepem



o Brooms, shovels, buckets, eighty (g0) pounds oir dry, rifting srings.
Vehlcle Llcenslng:

contactor will ma n current vehicre registations and permits, at a[ times.
TowingTown of Mourovia Owaed or Leased Vehicles

H: r"fttor 
must tow alt Towu of Monrovia vehicles not exceeding o1e and ahalf (t %)

a Monrovi to the designated repair facility as requested by
harf (l !/r) tons G\rw wiu be blled at rhe rate .roo,*oiJi"ff:;H::exceeding 

one and a

Emergency and lnclement Weather

The conhactor must be able to provide all services listed in the concact during emergencies andinclement weather' If the conhactor fails to respond within twenty (20) miqutes to anemergency' Momovia has the right to contact rnon r rorp;il provide such services and theConhactor cannot charge for a Jncellea n o.

D rlver/Drlver Ltcensin g:

contractor shalt employ sufficiently licensd_qualified and competent personnel to performtowing services at the levels speciried in this contract personnei must be qualified operators inrigging and small environmental qpill miti$tion.
All tow tuck drivers must maintain a valid Indiana driver's license sufficient to drive eachdesignated truck.

D fire Town and MNPD reserves the right to require proof of valid drivers, licenses.D contractor is responsible forperforming.rir"i".r u-."tgrr*d checls on all icemployees.

o Drivers must.be lee of any felony viorations of any federal or state law.o Drivers convicted of vehicie antt-then d;i;.tilar sratutes ofother states) ofany stai: within the last 5 years, will be eliminated from operating a tow venicteunder this Agreement.
o Drivers having suspended or revoked licenses in any state are prohibited fromoperating a vehicle in the Town.

contractor shall have a sufficient number of wrecker drivers, dispatchers and other needed lotpersouel and towing equipment either on duty or on immediateta[ at all times to sufficienttyrespond to auy tequest tom a.MNPD dispatcher or. pori*i*"", ro, to*iog services within thereguired respoDse time and release a vehicle to the proper o*o* or.utuorized penion.



22-5-S-t.7-tt that
lled and is

is not required to participate should the E-

of

Contractor personnel shall abide by and obey all taffic I and orders of any lawenforcement officers while going i",*f,il, u, and upon I of a summoned tow.

e courteous to and cooperative witlr
of obtaining a release oftheir

requesl such personnel shal a.sist the owner in

All contractorpersonnel shall be firlly cooperative with MMD, dre Torm contoller, orhrs orher designee 
I shall be firlly cooperative with MMD, dre Torm contoller, orl '

creening at no additional cost to the Towu
ln

ployees

Records:

time rec Torm. Conhactor
4) hours s a week for 0re

)identisvia
r Vehicle regisnations showing owner/lienhotder andr Driverlicense copyo Documentation of Monrouirfnnpp retease papenrork



o At time of release of vehicle, the Contractor will provide a written release stating
the date of such release, together with the charges enumerated thereon and the
purposes for which the charges were made.I The original will be signed by the contractor and the owner and scanned

into the electronic system. The original goes to the owner and the
Contractor will maintain the electronic version which allows immediate
access by MNPD twenty-four el hours a day,seven (7) days a week.

Contractor agrees to train MNPD employees at no charge.

Charges for Operation:

Contractor shall carry all charges for towing services (tow, storage and clean up charges) on
account until the sale or other proper disposition of such vehicle. In the event the owner does not
reclaim the vehicle prior to the sale at auction, the Contractor shall be reimbursed from the
proceeds of the sale, except that the reimbursement for any one vehicle may not exceed that
amount actually realized from the sale of that vehicle. The salvage rights to the vehicle put up
for auction, but which receive no bids. shall belong to the contractor,

The applicable state law provisions of this Agreement are Indiana Code 9-22-l . The applicable
Monrovia Municipal Code provisions are 3-3-5. All charges shall be assessed according to the
amounts set forth in the Monrovia Municipal Code. In addition to the fees set forth therein, the
contractor will remit a ($50.00) administrative fee to the Town of Monrovia for all police
impounded vehicles (abandoned, officer initiated impound, accidents, traffic hazard,etc.). The
fee shall be remitted to the Town of Monrovia Police Department, made out to the Town of
Monrovia no later than the l5th day of the fotlowing month. Fees authorize a maximum of $150
tow fee (based on mileage ($ per mile charge), and gas surcharge ($_gas
surcharge) and a $30 per day storage fee which begins after the l$ full 24hrs, then storage fees
are retroactive. An impounded vehicle pursuant to this Agreement is considered abandoned if
not claimed or redeemed by the owner / owner's agent within fifteen (15) days of its removal
and the vehicle may be sold at public auction, Contractor shall be entitled to receive a total of
towing and accumulated storage t'ees. not to exceed the value of the vehicle at auction. The
salvage rights to the vehicle put up for auction, receiving no bids, shall belong to the Contractor.

Contactor shall prepare and maintain invoices and receipts evidencing the fees and charges paid
and received for vehicles sold at auction and make said invoices and receipts available for
inspection by the Town upon request.

Stora ge of Irn pounded Vehictes/Equipment

Any unit impounded is considered to be in the custody of MNpD during the time it is
impounded and until it is reclaimed. The Contractor shall not allow any work to be performed
on any vehicle, nor permit anyone else to do any work on any work on any vehicle.

Contractor shall not permit the owner(s) or any other person(s) to take or remove from the
vehicle any items, possessions or parts contained in or on the vehicle, or change or repair any
parts.



When a
charges ase all vehicl3s to the ouaer(s) without any otherup, notification and storage i*s.

crininal proceedings and are
and stored, when applicable,

VehlcleDamrges

The Contractor
storage procest ::: ng the towing and
Contractor and ffi bly between the

Insuranc€

Conhactor shafl main
Failtue 

".._io*,t 
ru duration of the Agreement the insurance below.

in termination ofile conbacl) Certificate of Insuranc
Town ofMoruovia Co 

provide a COI to Monrovia (MNpD and
additional ins'red. coverage and co-nauriag the Town as an

o Thec
cance 90 days advance rvriften notice of

) Comprehelsi under the terms of this Agreemenl

o
o

) Autom
s1,000,000.00

amount no less th n statutorily required limits.Non-Dlscrimhation

olor, religion, crce( political
mental disability, aational
the Contractor of persons

OD,
Business Operadng permib & Licenses:

'Hn:tij'J#ffJ::ffi *'HiilHntT#l:inatpermits&ricenseswhichmavbe
ProJect Schedule:

The Conbactormust bAgreement. e able to begin towing for the Town immediately upon execution of the



Amendment:

The agreement may be amended by urrinen oonsent executed by both parties.
Terminsdon:

contactor agrees to the following terms and co^nditions regarding termination and amendmentThe contract may be terminated Jui.", 
" 

,t e fotowing conditions:

o If at any time eitherparty de
conFact, the aggrieved
deficiencies claimed. I
reasonable period
further notice, dec

o ! either party may terminate this
the other party at least ninety (90)

) AfterTemrination:
o [f the contract is terminated eitherwith orwithout cawe byeitherparty, &evehicles tbat are currently in the care and possassion of the contractor at the timeof termination will ot"io with the coot ot* *til.uch time the vehicle isreleased to its owner or sold at auction up* tl" orposition of each vehicleeither by re-reas^e or via auction, the contral; ir;;;lrrd to remit theadminisbative fee to the Town. Additionalry, a" iol*rtor will provide amonthly repgrtinwriting to the Town orau veni"r"s that remain in ic care andpossession of until such time there are no vehicles rernaining. The Conhactor willadvise the Towa in rvriting when there are no u.ui.rcr r"r"ining in its care andpossession.

o Vehicl
verbal
bythe orted

Monrovia police Departuent and

t2



Proposal Crlterla and Evaluadon

The following factors and criteria w'r be used in evaruating the proposars:

ars in business.

e Town ofMonrovia

for storage of vehicles towed.
r all aspects of 0re brsiness.

c€s.

esctiption of qualifications aud ability to meet the needs of the
10. Compliance with otherrequiremsa6 esprainsd herein

H:lJtJr?f,l]f, rrilt be placed on adminishative fees and each firm,s abirity to
services 24n,365 location wittrin the Town orilaonrovia, uoa auiliry to irouio,

13



Appllcant Quallff cadon Informafl on:

Name of

Physical Sreet Address:

Business Phoue Number:

Emergency pbone Numben

Busines Tlpe: Sole Proprietor_ partnenhip_ Corporation_
Limited Liabitity Company_

Franchise or parent Company, if applicable:_

List all Partrers, Managerq and Corporate Officers

Phone& Em8il

Days of
Operation:

Busines
Hours:

Numberof Employees:

Supervisors:

Office Personnel:

L4



Officiat RFpBtd Form

15



tte responsible party nritUin
of the company.

15



cations
towing flSatitil ol ufrich the

mg nsmes and ph dpersons.

t7



E.VERIFYAFFIDAVTT

Pursuant to Ind. Code g 2Z-S-l.l-ll,
into a conhact with td T;_;:-^i_'ri-I-'_-
elieibilivsrerrrc.,f o1 arir- - 

'a, ts reguired to enroll in
by enteringeligibilitystratrsofallofitsn a' rs reqlulried 3o enroll in and verifu the work

_ isn :Irjq.rgh-theE_Verifyprogram.!s n-. .-.1...o, ., 
"rrif 

---€F {v &- ' er'J PrsgrErD'

r E-Verifv Dmora,yr ,"rL,T ylteligibiliry srahrs of all of its newtyhiredemprove"o'ouGiffil;dJTilil=.;:i"lHffi 
ffi ff:i:i?*:

s that

Conhactor:

Tide:

By (signature):

Printed naqe:

18


